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CITY OF NEW BRAUNFELS
HUMAN RESOURCES

550 Landa Street, New Braunfels, TX 78130
Hours: M- F | 8am - 5pm

Phone: (830) 221-4390
HumanResources@newbraunfels.gov

Morgan Klaser

Learning & Development

Coordinator
x4379
+  Organizational
development & training
+  Team member
performance

Zae Swor
Benefits Coordinator
x4392
Team member benefits
(Medical, dental, vision,

supplemental, etc.)
Open enrollment &
benefit workshops
Wellness initiatives

Lindsey Cox

+  Tuition reimbursement
program

Lori Stidham
HR Generalist
Xx4393

«  Civil Service (Police & Fire)

processes & procedures

«  Team member file

management
Verification of employment

HRAssi Director
x4395
Compensation strategies
Team member relations &
investigations
Benefits planning & design

!

Michelle Matjeka

Wellness Specialist
x4298

Family Medical Leave Act
(FMLA) management
Other leave (catastrophic,
unpaid, military, etc.)
Wellness initiatives

Becca Miears
HR & Risk

Management Director
x4397

+  Organizational culture &
development

«  Policy, process, benefit
assessment &
enhancement

«  Civil Service director

Cailin Cronin

Y, A

/ Cassidy Gonzales
HR Generalist
x4377

«  New hire processing &
onboarding (NeoGov)
Non-uniform job postings
&recruitment
HR system assistance
(Employee Online, HR
form library, etc.)

HR Manager

x4391

Strategic risk & safety

approaches

Team member lifecycle

management

Team member relations

&investigations

}

Julie Mikolayczyk
Risk Management
Coordinator
x4396

+  Risk Management claims
(Workers Compensation &
Property & Casualty)

«  Workers Compensation

return to work process
Josh Baker +  Riskclaims data
HR Safety Liaison
x4394

Safety initiatives and
training

CDL training

DOT verifications of
employment




FY24 Overview % New Braunfels

Full-Time New ~-_-) Job Postings:
Hires: 116 | == tNG 177

Applications

Promotions: 127 Received: 7,163

Full-Time Turnover

Rate: 13.3% Retirements: 15
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THERE'S ONLY

ONE U ¥

IN NEW BRAUNFELS

www.newbraunfels.gov/jobs



https://www.youtube.com/watch?v=rPe2kFj6Emk
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4Tuition Reimbursement up to $5,000 per year

4Texas Municipal Retirement System (TMRS) 2:1 match

416 hours of Volunteer Time Off

480 hours of Paid Parental Leave

4Longevity pay

4Free Das Rec membership

4Internal training opportunities through Learning and Development




City of
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4Recommendations from our 2025 Market Study
4Employee Engagement Survey
4Succession Planning/Other Strategic Plan Initiatives
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