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Ride the Rio
Easy, affordable, shared rides
Get ™
AGE CATEGORY DEVELOPER
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Years Old Travel Via Transportatior

Choose the pickup
location, destination,
and number of
passengers.

Choose
transit opti
works b

Ride the Rio
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Step 1:

Download the app
from the iOS or
Google Play store
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ride the

rIO

Public transit for
New Braunfels

In partnership with New Braunfels

Get Started

Step 2:

Open the app and
click “Get Started.”
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What's your number?
We'll send a code to this number
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Phone Number
= © (830) 555-1234

Login with password
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Step 3:

Enter your mobile
phone number.
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Enter code
We've sent a code to +18305551234

Login with password

Problems receiving the code?
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Step 4:

When prompted,
type in the 6 digit
code that is sent to
your phone. No
need to remember a
password!
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Personal details © Step 5:

First Name

Jane

Lot ame Enter your first and last
name and your email
= address. Your email is
comeEes e | where ride receipts wil
e |0 cent. You can also add
.| @ profile photo at the top

right corner.

Privacy Policy.




Requesting a Ride

Passengers x
Me - 1 +
Student - 0o +
Senior - o +
Veteran — 0o +
Extra Rider — 0o +
Person with Disabilities - @ -+
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Step 1:

Click the passenger
icon to add extra
riders and/or
indicate if you are a
university student,
senior, veteran, or
person with a
disability.
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E cash >

Landa RV
Campgrouy

Dry Comal
Creek 9

Start from
178 Landa Park Dr, New Braunfels

® Where to?

-

Q Tap to add your home address
[]j] Tap to add your work address

@ 1273 N Academy Ave, New Braunfels pid

Step 2:

Choose your pickup
location by typing
an address,
choosing a
suggested location,
or dragging the pin
on the map.



Requesting a Ride
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< Set destination

Start from
Waursthalle, Landa Park Drive, New Braunfels, T...

12
Destination
[ City Hall (< ]

@ New Braunfels City Hall, Landa Street, New Br...

@ City Hall, New Braunfels, TX, USA
Q City Hall, Schertz Parkway, Schertz, TX, USA
@ cibolo City Hall Annex, Loop 539 W, Cibolo, T...

Live Oak City Hall, Shin Oak Drive, Live Oak, T...

[ Seton map
“Hall" Halls Hall's
qipwi|e r t yju | o p

Step 3:

Choose your

drop-off location.
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Pecan Island
Panther'Canyon Schlitterbahn
NatureiTrail
2 LandaPark GolfiCourse {2 §
", vl Start from
2 /
2

¢ Wursthalle, Landa Park Drive,
New Braunfels, TX, USA

Landa Park

1of 2

Details

Travel reason: Other
Tap to change this travel reason

Other

- J

Step 4:

Once you set your
pickup and drop-off
locations, you’ll be
prompted to choose
a travel reason.
Select medical,
employment, or
other.



Requesting a Ride

New Braunfels ®
/ 10:32 / 10:32 R | B G\;N
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s Select “Book This | Track the vehicle as
? Ride” to confirm C w | it makes its way to

o your booking. You your pickup
Q can see the driver’s w83 | location.
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Landa Recreation Center m tl me befo re UOU
Google Pickup at:
b O O k. ',§ Waursthalle, Landa Park Drive, New Braunfels,

. TX,USA
Ride the Rio

%> &Rio> % E’ Rio ~ Pickup in 2 min
a3 min from Wursthalle, Landa Park Drive, New )

Braunfels, TX, USA @ Dillon T e

Vehicle type White Toyota Sienna

Est. Arrival: 10:40 AM $2.00 > Plate no. CW29345
B cash o1 New Braunfels City Hall, Landa Street, New B...

B cash &1
Book This Ride
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Requesting a Ride
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Once your driver picks
Princ The Landmark UOU Up, UOU Can
\.. .
?/\//G monitor your route all
the way to your
drop-off location.
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l Arriving to
New Braunfels City Hall, Landa Street, New B...

& Share my ride details
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Signing Up with an Email and Password
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Step 1: wmat':yogrtmtj:pber: Step 2:
If you do not have a phone number, - Complete steps 1
you can signup and login using an — and 2 of “Signing
email and password. To start, call the [ ] Up.” Select “Login
support line (+1 (830) 282-3413) and with password.”

ask them for a temporary password.
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Signing Up with an Email and Password
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Login

Please enter your details below

Email

Password

Forgot password?
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Step 3:

Enter your email
address and
password.

Accessibility

Payment Methods

Scheduled Rides

History

Favorites

FAQ

Contact Us
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Step 4:

After signing in,
select your profile in
the side menu.



Signing Up with an Email and Password
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< Account < Edit Password

Step 5: Step 6:

Dillon Sheekey >

e~ ;I | = = | Insertthe
temporary

SR ’ password you were
sessseee ’ given by the

5 s > support agent and a
> new password of
your choosing.

Delete my account >

Logout




Adding a Payment Method
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Payment Methods
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Step 1:

Select “Payment
Methods” in the
side menu or the
payment icon in the
top right corner of
your screen.
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< Payment Methods

Select a payment method

@ BH cash

o 5G 15¢ \

[ + Add a new payment method

=]

app purchases.
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Your payment method is only used for in-

J

Step 2:

Select “Add a new
payment method.”



Adding a Payment Method
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X Add method

Step 3:

Please select your payment method:

B Credit Card ~

. Insert your card details
= or scan your card by
My ow selecting the camera
S | icon. Finally, click

“Save.”
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Adding Favorite Locations
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Payment Methods

Scheduled Rides

History

Favorites

FAQ
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Step 1:

Select “Favorites”
in the side menu.
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< Favorites

Q Set Home Address

ﬂ] Set Work Address

Tap here to set favorite home address

Tap here to set favorite work address

o
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Step 2:

Select “Set Home
Address” or “Set
Work Address” if
you want to
designate either as
a favorite location.
To favorite a
location that is not
home or work, click
the “+” icon in the
top right corner of
your screen.



Adding Favorite Locations
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Doctor’s office 3 Step 3: Y r:i ;:‘::jy Step 4:
958 | 35 N Frontage Rd, New Braunfels SQ;\\&% NBT
Insert a location by O o Your favorited
AN “ | typing an address & SV location will appear
) _ | or dragging the pin o % S S when you book a
Y% § Huisache Grill e .
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o location is not /

‘ " | manually type it out
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o home or work, 4 now!
S ks i enter a name in the o trassenger v
e field that says i
“Name it.” Finally, |
click “Set © Whereto?

Location.”

ﬁ} Tap to add your home address
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|]:|] Tap to add your work address
Set Location
i} Doctor’s office

958 1 35 N Frontage Rd, New Braunfels
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